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The idea of only six degrees
of separation has been
crystallised by Twitter -
and the conversation has
just started.

Story Deirdre Macken

I nuthaorities wers curiois
aboui caiching up with tha
life nnad timees of Jodes Hich.
they would discover & lod in
hids Twilter lﬂl:‘i-.l,'nl
WingDude, as the former
(e Tel chisf is known on the
socin] metworking service, says he
spienids his lime bebwoen San
Franclsco and Sydney, and be
sounds protly chilled, despite
discovering n snake in his waberski
boot recently
Om his profile page. fKich
describes himsell as shand,
father, kite-surfer, pilot, batile-
sppaaned chiel sxecutive and
tschie, but the biggest clue w his
lilis B the lisa of p-*-mli'- hi's
fallowing on Twiller
Thers are new-media analysts,
multimedin artists, venture
capitalists, the odd financial site,
and peaple who describe
themselms as motivalors, or
spiritanl beings. All of tem are in
somme way associated with Rich's
newy lifie in mediz-monitoring.
Twitlor b derided as the
Banal telling the hanal what they
had fior brenkinst, bul the sweet-
souinding site that started as a
quick messaging service for
informntion techmology
professionals has alse developed
indn a powerful networking sile
With more than 50 million users
- 1.6 milliom in Australia - who've
passed on 5 billion messages in
Just three years, Twitter is linding
niew comacts in the same way that
Facehook found old friends
But the most Intriguing
characieristic, cspecially for now
usars, ks the transparency of o
person’s sources of influence, the

neEw Lhing
Take, for instnnes, (he oot
of Nowrse]l Roubind, the New York
University professor who predicted
the global linuncial erisis. Ho has
13, 500 followers on Twitter bt be
follows only 17 other twitlerers

Just thess twn Eacts establish
him in tho category of celeheity or
broadeaster. VWihike many might
followw Roubind for an early
warnimg on markeds, browsing
through the 17 people Roubini
fodlivws shows what infusnces the
influencer

Your'll finel publisher Tom Kesn
of Blosmbeng, Paal Kedrosky
author of fafecitous Greed, a fow
media and stock-picking siges and
the mosl influentinl yoice an
indermel stocks, Henry Blodget

It might mat be as informative as
accessing his contact book bt it's
akin o checking out the books in
his library

Al the other end of the scale,
Farts Hiton's account tells us she
has Bk O Ellowers and
fodlows 155, Among the people she
fellws are Peaches Gt lcdioll amd
Ruissied]l Bramd bud thae vasi
majarily are fan sites devoled 0
hor, Her informalbon soirces ans
all aboud her

Locally, Pwikberers lend o be
bess prominent. Cortainly, ARC
boss Mark Scodt (2404 Tollonwers
and he folliwes 209) i & regular
twitterer and likes keoping up with

5

S

GETTING SAWY

Locial media expert Sheve

Smorgon, pictured, has 11,800

followers and follows 13,000

ather users. That ratio along

places him among the business o
| users of Twtter.

*| tend to follow people that
fallow i, mainly because |
waan't into the routine of sorting
whan | started buf also becausa
it"s an afiquatte thing — users
expect you to follow them back.”

Ag an adivised Lo COMpan ies on
how to penetrate social media
sites, he is awane of both the
mannrs that heumm?ulzlhu
networking sphere a
mﬁllﬁlnlbuam shiii b show

"Ilmwrha marketing tood
but II':mIiﬂ':nmmtugﬂ
businasses don't get thes

Tlubiﬂmfnrhnmtﬂ
approach it is to developa
relationship with peaple who are
talking about them already.”
Smaorgon describes Twitter as

e diseovered borders don't
have boundaries. | expanded
iy nebeork o social media
mmuinuu LIS that | might
never have heard and I've picked
up a fivw speaking engagements
might not have come my
' he s,
ki most peem users, he is
gedting savvier. He has different
:umunﬂfurmmﬂ!, business and
socinl media and is using 8
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Twitterers can follow the interconnected stream of consciousness of other twitterers

politicians, jrarnalists and [he odd
actor, author and intellectoal

The ability to jump through
mocounts links up some unlikely
networks. For instance, if you sart
in comedian Wil Anderson’s
ACCOUDL. Yol can irip Acress
sfichele Gratian, then ofitt Barack
Ohama, and along the way drop in
on Ben Stiller, Amy Whitehouse
and Belinds Neal

Because of the endless linkages
hetween Twitter users, i ks tho
uhimate cxpression of the kdea that
there are al most six degrees of
separation between any two
peogle in the world. Information
jumps through wildly different
nebworks, rapidly forming opinions
or sproading mmws.

Much of the power of the
netwark is & rellection of the
poople who use i Worldwide,
wsers end o be adults established
ini their own professbons swho o
a Io of opinions, sven though they
milght lack outleds to express them.

Hesoarch done in Ausiralia by
the mmlimee division of MNielsen
shews Twitler is the home of the
peluc adierd, w.-l]-pahd anid,
increasingly, well-connecied.

OF 1.6 million users in Australin,
almost 70 por cent are 18 o 459,
There ane [ow younger iBens or
retirecs. Slxty-omn per conl of
s oarn moee Uhan 875,000 and
4 peer comd mnre than 300,000,

The sari of profiessional using
Twilier lendds 1o ba in sabes,
administration, iechnical aroas
aned execulive management, oF
aell-emplvynd.

As Mielsen director of analylics
Mark iggineon says: “I's o good
socho-sconambe groap and thal's
why advertisors aro interested.”
Aut ho adds: “They're still ﬂﬂtlﬂq:
ol Lhedir buskiness model for
Al the momient they're ml'dng
nudisncs acgquisition, then they'll
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have o Tigure oul b b momelise
thie andience.”

Apart from the socio-econmmic
profile, the Twitler commundty 15
atiractive because it is engaged in
pl.ltlhl peues, Whereas Fac vk
is akin 0 a mecling ol [riu-r-d_t in
the local cafe, Twitler somelimes
pesembles a mass protest throwgh
the sireets, When users gel riled
by & news event, they rally rapidly

and often very effoctividy

Twn episodes in the past fow
wineks have |1r|||-'-1|'-{| hinw Pweanling
mesdia can e more powerful than
publizshing miedia

Earlier this month, The
Guardian editor Alan Bushbridger
was wresiling with an
unprocedented injunction thad
didn't just provent the paper from
running a story on the oll-trading
company Trafigura, bul also from
reparting on & question asked in
the House of Commons

in leaving his olfice for the day,
the editnr posted this commenl on
Twitter: “Mow Grardien prevented
from reporting parliament for
LN reasons, [d kohn
Wilkes live in vain™

The result of that tweel k= no

Twitter history, The message
travelled through thewsands of
networks, outing the legal asction
and eventually lorcing Trafligura w
withdlrasy Its legal gag

This woek, bwitierers soorvad

anibier Bow against powerful
forces whean users began rafling
mygainsl whil Lthay viowed as a
Temapdabas Hfu.;ih nEwspapeT
column on the death of Boyeons
ﬂm Coantindy . ¥
an by actor Stephen Fry
(BE0,000 Followers), twitterers
sproad the link to the Press
Complaints Commission through
mobworks and within 24 hours
21,000 about the
cohumn d in the waichdog's

@hafpadeccnney Which A
cambes? {d s 12 write aboy |

betx, = T Ihm‘ill'mm-. o
the past five years. :
Fry is becoming W‘.
redin institution himself. He has
a huye following and is both acthe

aned a&ctivist in his tweets. Lasi
morith he mentioned & book he
liked and the book rocketed from
h2thh on Amiaron's bestseller e
o secomd, K

leideed for celehrities, Twitlsr B

their own personal media e and
v where they can creals siories
abount themsehes ar, more ofien,

Paris Hilton's accounttells

us she has 800,000
fnllnwmandfulhlﬂﬁe__, k

¥
refute main medis storkes she
them. As actor LoVar Borioa
i1.27 million followers) told The
Lax Angeles Times: " gelba
control the mmwﬁhih_
with my fans, ﬂlﬂw :
back in my hands."™
While many m i
premature obituaries s
through Twitier, Kats G
says i's no mone W
makn media.
“Crithes ﬂythlﬁ'ﬂlh‘i
unrelinblo mmmﬂ L
are always h-mml!
s arganisathon s eacy i g
T difTerence with Twither i b
fasl the mows travels through
fveiels nid Ual i trvels in
une LlnLnﬁ'llH-Bm |H.
gabnkenpoers,
Lk the nl.rhﬂﬂ
mrw media, Twitler 5
unpalhated by unsolicied
pebvertising. And users |
winy. Sncinl media L
Srorgon says mark
tread earofully wh
i break inio no
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lInhbing an ad inte te crervermation
s like busting indo a group of
fmﬂﬂ Iriends 'qu“- l]'pp-]- ™ i
i public space but they"re not in
the moed for a hard sell from
sirangers,

If they are going to enter (e
comvarsalion, says Smorgon, i
has & be reduged, it has 6 be
comversational beeause,
remember, you're pushing yoursell
inio & comversation that's already

Crawlord says many poophs
make the mistake of using the mew
media in old-fhshioned WLy Thp}'
treal il as & broadeast whereaz,
she says, it's more of & listening
techndalogy

Ethquntie is still & major talking
pudnt on Twitter. For instance,
many uiars consider colehrities (in
linance or showble) wio have
e numbers of falkowsers bt
don’t fedlow many poopls
themsehes are wsing the medium
as & brosdenst, rather than an
open conversation,

The Freakonomics team, for
cxpmple, uses Twitter {with
28,0000 fodloowers) bui dossn't
fallow amyomne olse beeanse i@ wses
the space simply o diver] users io

its bdog
Uﬂ-ﬂ_" —

Mamy mesre pupuiar uers b
liherrsanads of lbrwers ot ol &
haundred or s uers Pemarlve
This s consbdered a mere crgtaged
usa of L mesedia (Fry, for
instance, may have S0 60
fedlerwers bt b Bollowes, 54 000
which b akin o epening the door
b & b il ¢ ol e

s undeniabls thal Twitler & as
Higgfinaon says, “a peogualarity
conbest W aftracts people whie gre
gl presminders

“IF your've ol st hing & LE
s your vehichs and yous've gl &
good chapee i st out in e
e, If ol ol L, Bl i s mel
VI mebwnrk

Indeed, the meosl pespular
twitbrers Are thimes wohsn hove
oS on #venis and are oflen
willy afd wise VWhile mafy Lake
the epportunity For sedl = promedion
they halance their prests with
pl'hlrﬂ.tl CidTifneni=

Perhaps the biggest reason that
business Mlinds this mediom
challenging is bermme i s basad
ufi pervonaliy. B demands &
personal presence and it's mainky
imterested in vieapesingz, ol
el solling pranis

(osmipanies e conilcled
refationships with Twitter, they
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Brisvegas folks, the hilarious
Lindsay Webb tries 1o break a
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I rawdord thinks & might safler
Uhe Iyecal life ryrle of neew mndin

Losli w1l wwhanl hapspened U
Friemdster aid MySgiasn. sl
Twiiler is trving hard W
Mihed & way of becaming rssential
i peaple’s Lves bl | s b
beat the cyclical nafure of Wi
il i

Srmorenn Lhinks de nexd 12 i
18 memihs will be ericial fer long-
eren vinhiliy ., aned whilk he thinks
more pecpe will jokn the
roerversatiom, b
comirartin = o least in the way
thal komg-Lerm wsnrs handle their
pariicipation

“People will start io descalbe
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TWIGGING
TO THE TWEET

Lo ah Proet e describes
teerur Il @8 B0 epUblisher | ranka
arnang B top Rusiralan media
perf e el 10 Pl B
ppporiunity she wesles

*Kbout 20 pbr et dg
tevnsty Bt Duminess and B pes
cent are personal and you have
o rmaentain thst sort ol rebio to
wimsn pasnple inishesbed, T B
wys. e focus, even 1of &
erssrvess, shouldn T be on the
busarsess. |11 shenld e bl
i Wk P relalionships.

Press says she pets up 1o 600
hits om her webasits for sach
tweel Bhe Mk - depending oo
the iy mned The shyle of hwest.
T whor s @t birgg B ook
eartiss this year she did |0
twesrts B diry, which wene picinsd
U by o Lo Anngeies tadkiack
radio. Afper doeng an inlerview
with thee stafion, she Tound sha d
musdhe §L000 in 24 hours.

Proot. whio also adhvises
eompanies on how to use the
rrseddi U, Sy TNy Dusiness
peapbe find i1 haed o braak into
i ] 1 Comwnrgalion

“Thaey huve fo humaniss thgir
Bisinesa, | el thern (o talk
about Their kids i necessary, bul
pet into tha conversalion. But a
fod of them find it 8 difficull
concepl, especially scChURTEMtE
and share traders.

mmed',' v.-l:-rid rtl:I:II'E[ IomaTTEn

their accounts or they'll stari i
Iy / separabe their public and privale
aieoErds & it will becmmes more of
a privale neltwerk,” be savs

For some, the public natures of
Lher SfapeinEm & wearing thin
They are beyond oompeting in the
popularity conirsi. they don’l wanl
their library open W all comers
amdl they're beginning o clise
doars. in U merver-emdling
conversatinm

Higginsan says, “There's o senss
thai peaple might mol wanl o el
everyonn about everything they're

[bp ey mank oS80 B Ephy Sy Tl om il il
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i T — VYRR T — dalng, oo want s Hmit how
Y i _— : o= much people get access o, 0 keep
soame off Lheir sounces sedrel ™
michellegrattan . And be scknowledges. thini
o whlh}mlnhppj’tnpﬂumrnf
a e L = his sources up for pablic view on
his Following list, there are a
Tim Cavtallo says Bonmoefler was I.‘."l""" o ““’.{ Wach e coupl of people b fllows b
ler ; il dnesn’t
_mr."""ﬁ ey plnu mf-ur.m;ru:i ] ! “Wotions of privacy have beeome
e m:l'uhc nr:j::d I think thst
Thi - o o i ) A = it ervare T wil pari miEKl
i T RS development of Twiier,” he says.
it g B i e Iy gy
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comadians, writers and nmwuﬂnlm makers , page 35
§ix degroes of saparation: the social metwork connects usars to Underbelly, page .
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